
Business Banking Wire Templates
and Initiation Instructions

Templates can be for a Domestic or International wire using a US Intermediary Bank and sent in US dollars.
• Select the ACH/Wire Payments tab, go to “Manage Payment Templates” from the drop-down menu.
• Choose the Add a Template tab .

Hint for clients using both ACH & Wire Services:
When naming wire templates start with WIRE- so it will display all template types together in the menu.
For example: Wire-Sunrise Title Company.

Domestic Wire Template Creation 
• Enter a Template Name, which must be unique from other templates.
• Choose the Funding Account from the drop-down list.
• Select and choose from the drop down the “Template Type” Domestic Wire.

Creating Wire templates help reduce errors and provides efficiency

Create the templates �rst, and then initiate transactions quickly with no need to re-enter details such as
account number and routing number. 



Domestic Template Bene�ciary Information
• Enter the complete Bene�ciary information- Who is getting the funds.

Bene�ciary Bank Information:
• Enter the Bene�ciary Bank Routing number.

Intermediary bank information
• This section is not applicable for most domestic wires.



Payment Information:
• Enter Payment Amount.

• Once the complete information is keyed in click Save template.

International Template Information 
• Enter a Template Name, which must be unique from other templates.
• Choose the Funding Account from the drop-down list.
• Select and choose from the drop down, the “Template Type” of International.

International Wire Template Creation
Create the templates �rst, and then initiate transactions quickly with no need to re-enter details such as account 
number and routing number. Templates can be for a domestic and/or International wire using a US Intermediary 
Bank and US dollars.

• Select the ACH/Wire Payments tab, go to “Manage Payment Templates” from the drop-down menu.
• Choose the Add a Template tab.

Hint for clients using both ACH & Wire Services:
When naming wire templates start with WIRE- so it will display all template types together in the menu.
For example: Wire-Sunrise Title Company.



• Complete all Bene�ciary information, aka to whom the funds are being wired.

• Complete all of Bene�ciary International Bank information.



Initiate and Approval of Payments
• Select ACH/Wire Payments tab, go to Make/Collect a payment from the drop-down menu.
Note: Make Payments is the only Option pertaining to wires.

• Enter the US receiving/Intermediary Bank Routing number.
Note: Be sure to choose “Domestic Bank” tab.

Payment Information:
• Enter Payment Amount.
• Once the complete information is keyed in, click “Save template”.



• Select “Make Payments” and then from the drop-down menu choose.
     • Make a one-time payment OR
     • Select “Use a template” from the drop-down and choose previously created template name.

• Key in the wire amount.
• Verify the “send on “date.
• Click Continue to review tab.
• Once reviewed, Click the “Pay” Tab.



• Enter the VIP Security Code.
• Click Continue to process and it will display in the “scheduled payments” tab. 

Scheduled Payment Activity
 All wire activity is displayed under the Scheduled, Approved and Declined tabs.

Additional Steps for Businesses using “Dual Control” Approval Processing 
• Go to the “My Accounts” screen.
• Select “My Approvals” Widget.
• Select the Payment Name to view the wire details.
• Click Decline or Approve.


