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It is with great pride that I report 
Navigant Credit Union had another 
extremely successful year in 2021. 
For the seventh consecutive year,
we achieved steady growth at 
virtually every level of the credit 
union. Deposits, loans, digital 
services and total membership all 
remain on the rise, and we expanded 
our physical presence in Rhode 
Island with two new branches in 
Warwick and Cranston. 

We are entering 2022 with 21 
operational branches across the 
state, more than 120,000 members, 
and more than $3 billion in assets. 
Indeed, the state of Navigant Credit 
Union is as strong as it’s ever been. 
As we continue to build on our 
strengths, invest in our future and 
stay true to our storied Rhode Island 
roots, we are confident our future
is bright.

Building on our strengths.
Navigant Credit Union strives to 
be the leading community banking 
partner in Rhode Island. We 
accomplish this mission by offering 

our members a diverse suite of 
lending, savings and business 
banking products and delivering a 
consistent superior, value-added 
member service. Whether it’s buying 
a house, launching a business or 
anything in between, our goal is 
to leverage our strong financial 
position to help our members across 
the state realize their financial 
dreams, whatever they may be.

This year, thanks to the hard work 
of Navigant Credit Union’s entire 
staff, we are pleased to tell you 
we have met that goal – and more. 
Specifically, I want to applaud 
Navigant Credit Union’s in-branch 
personnel, who responded to 
yet another year of pandemic-
related uncertainty with poise 
and professionalism, creating safe 
and healthy environments for our 
members, without sacrificing the 
high level of personalized service 
upon which we pride ourselves. 

Kudos as well to our lending team, 
who – in a year marked by economic 
volatility – responded with their 
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best year on record. Our residential 
team helped hundreds of Rhode 
Island families achieve the dream 
of home ownership. Rhode Island 
businesses received the capital 
they needed to manage their 
business through the pandemic. 
The consumer and indirect lending 
teams worked tirelessly to keep up 
with home equity and auto lending 
demand.   I would be remiss if I did 
not acknowledge the behind-the-
scenes, hard-working members 
of all the operations teams.  Their 
support of our member facing 
staff is paramount to providing an 
exceptional member experience.  

Navigant Credit Union’s talented, 
hard-working women and men 
remain our organization’s most 
valuable asset, and on behalf of the 
Board of Directors, I thank them for 
their service and dedication to the 
members we serve. 

One additional celebratory 
recognition, for the first time in our 
history, we earned the distinction as 
Rhode Island’s #1 Mortgage Lender 
in the 2021 Providence Journal 
Readers’ Choice Awards survey.

Investing in our future.
As the technology we use every day 
continues to evolve; we understand 
our members are more connected 
and more mobile than ever before. 
We feel we have a responsibility 
to make Navigant Credit Union’s 
complete spectrum of services 
as convenient and accessible 

as possible for our members to 
maintain their routines whether 
they’re at home, at work, in one of 
our branch locations, or on the go. 
To that end, we are continuing our 
efforts to install interactive banking 
kiosks at many of our branch 
locations across Rhode Island, and 
enhancing our digital tools and 
platforms to ensure we are offering 
the fastest, most secure, most user-
friendly mobile banking experience 
the industry has to offer.

Navigant Credit Union will turn 
107 years old this year. That kind of 
longevity is not possible without a 
willingness to adapt to the times. 
The world is changing, and Navigant 
Credit Union is committed to 
changing with it.  

It is a personal privilege and 
professional honor to work 
alongside Navigant Credit Union’s 
leadership team, employees and my 
colleagues on the board of directors 
to continue to build upon Navigant 
Credit Union’s century-plus-long 
success story at the center of Rhode 
Island’s banking community. 

With another successful year
behind us, our pledge to our 
members is to get right back to work. 
We wish you all a safe, healthy and 
prosperous 2022. 



As you’ll read in the pages of this 
report, Navigant Credit Union 
enjoyed another tremendously 
successful year in 2021. Reporting 
record loan production and deposit 
growth and closing out the year with 
more than $3 billion in assets, our 
financial position is strong. As we 
enter a new year, our team is ready 
to leverage that strength to enhance 
our line of products and services, 
and ultimately better serve our 
members and our communities.  

It’s hard for me to believe, but 
2021 marked my 43rd year as a 
member of Navigant Credit Union’s 
family, and my 34th as President 
and CEO. Much has changed over 
the course of my career. We’ve 
changed our name. We’ve opened 
new branches; welcomed new 
members; introduced new products; 
and embraced the ever-evolving 
world of technology. We’ve grown, 
strategically and exponentially, into 
one of the largest credit unions in 
Rhode Island. What hasn’t changed 
at all is our mission, our values, 
and our culture. We’ve always 
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believed that, as long as we treat our 
employees and members like family, 
we’ll find success. Looking back on 
the last year, I am filled with pride 
for a multitude of reasons. 

I’m proud of our continued growth 
and innovation. We opened two new 
branches in 2021, and we’ve nearly 
completed the finishing touches on 
two more scheduled to open in early 
2022. We will soon have 23 branch 
locations operating across Rhode 
Island – an incredible feat that many 
of us at Navigant Credit Union never 
would have thought possible a few 
short years ago. Between our far-
reaching physical presence and our 
fast-growing suite of mobile
banking tools, Navigant Credit 
Union’s services have never been 
more accessible.  

I’m proud of our continued 
commitment to give back to the 
communities we serve. Since 
our founding in 1915, Navigant 
Credit Union has made consistent, 
proactive efforts in making 
Rhode Island a better place to live 
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and work. Between grants and 
other financial support, and our 
organization-wide commitment 
to volunteerism, we were honored 
to have the opportunity to impact 
more than 450 organizations with 
nearly a million dollars of direct 
financial support and volunteer 
hours over the course of 2021. To 
augment a great year of community 
support, I am thrilled to announce 
that we have also made a $2.5 million 
deposit to the Navigant Credit 
Union Charitable Foundation, an 
independent 501(c)3 charity our 
team launched in 2017. 

Most importantly, I’m proud of our 
team. Our success, as always, is a 
testament to our people. In every 
department, at every level of the 
Credit Union, our employees’ efforts 
day in and day out to advance our 
mission of helping our members 
realize their financial dreams 
cannot be overstated. Those efforts 
were spotlighted this year with 
several well-earned awards from 
our peers in Rhode Island’s business 
community. Navigant Credit Union 
earned top honors as Rhode Island’s 
best credit union, best mortgage 
lender and best financial firm in the 
Providence Journal’s 2021 Readers’ 
Choice Awards. Plus, for the eleventh 
year, we were honored as one of 
Rhode Island’s Best Places to Work 
by Providence Business News.  
Working alongside so many amazing 
colleagues and being a part of 
Navigant Credit Union’s growth and 

success over the years brings me 
great joy. I’m so proud of what we’ve 
built, and of the positive impact 
we’ve been able to make on the lives 
of our members. I offer my sincere 
gratitude to Navigant Credit Union’s 
members, our employees, our board 
of directors, and our friends and 
neighbors across Rhode Island. 
Together, I am confident we will 
continue to build upon Navigant 
Credit Union’s history of success
in 2022.  
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EVENTS, AWARDS, AND ACCOMPLISHMENTS

MDA Shamrocks
Our branches participated in the 2021 MDA Shamrock Campaign, which 
raises money to send children with muscular dystrophy, ALS and related 
neuromuscular diseases to a fun-filled summer camp. Navigant raised an 
impressive $13,900, enough to send almost 17 children to camp. Our Warren 
Branch, pictured, was the top performing branch for 2021!

Toys for Tots
For the month of December, Navigant Credit Union partnered with the
U.S. Marine Corps to collect toys for the Toys for Tots program.

Vaccination Clinics
We partnered with the Rhode Island Department of Health to provide pop-
up vaccination clinics at some of our branch locations. These pop-up clinics 
provided convenient locations for Rhode Islanders to get the one-time 
Johnson and Johnson vaccine.

Meals on Wheels
Our President/CEO, Gary Furtado, along with R.I. General Treasurer, Seth 
Magaziner and Meals on Wheels of Rhode Island (MOWRI) Chairman, Kevin 
Millonzi, delivered a meal to life-long Rhode Island resident Ann Shewcov. 
MOWRI is a private-nonprofit organization dedicated primarily to meeting 
nutritional and other social needs of the elderly.

Scholarships
On June 23rd, Navigant Credit Union proudly awarded scholarships to 25 
graduating seniors from area high schools. Although the recipients could 
not attend the traditional in-person luncheon, President/CEO,
Gary Furtado, hosted a Zoom Awards Presentation with all of the students.
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EVENTS, AWARDS, AND ACCOMPLISHMENTS

St. Raphael’s Golf Tournament
On May 10th, Saint Raphael Academy hosted their 30th Annual Golf 
Tournament at Pawtucket Country Club, and honored our President/CEO, 
Gary Furtado, for all he has done to support this organization. 

Ice Cream Day
As our employees began to return to work in the office, our President/CEO, 
Gary Furtado treated all employees to an Ice Cream Day! We had a gelato 
truck visit our Corporate Center!

Employee Meeting
Our annual Employee Meeting Committee posing with matching flight 
attendant attire at the “Navigant Airways” themed meeting in September.

Project Playhouse
Bryant University students, along with Rosemary’s Wish Kids Inc., a local 
non-profit wish granting organization, along with students from local high 
schools, designed and built playhouses for deserving children. We were 
proud to help sponsor this event and take part in the reveals to the families. 
Project Playhouse was created by Bryant University management students 
and has had the mission of providing dream playhouses to children with life 
threatening illnesses.

Awards
Navigant Credit Union was named #2 Best Place to Work in the “Large
Employer” category by Providence Business News. We also earned the 
#1 ranking in the Providence Journal Readers’ Choice Awards for the 
following categories; Best Bank/Credit Union, Best Mortgage Lenders, and 
Best Financial Firm.
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In May 2021, Navigant Credit Union 
officially opened its 21st branch, 
located in Cranston, RI. The branch 
was part of a business strategy to 
fill in the location gaps between the 
northern and southern part of the 
state where branches are currently 
located. We’ve also been receiving 
feedback from our owners/members 
asking for a branch in Cranston, and 
we heard them. Opening Cranston 
in an area surrounded by a number 
of banks has proved that there is 
opportunity, even with competition 
surrounding us. We’ve set ourselves

apart not only as a credit union but 
with excellent staff. The community 
has welcomed us, and our branch 
team has done an amazing job at 
building new relationships in a 
market new to us. We are proud to be 
a part of the Cranston community, 
and are excited to participate and 
support in any way we can.
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ASSETS

Cash & Short-Term Investments

Investments

     U.S. Government Obligations

     Long Term Investments

     Corporate Bonds and Notes

     Other Investments

          Total Investments

Loans to Members (Net of Allowances)

     Consumer Loans

     Member Business Loans

     Residential Mortgage Loans

     Equity Loans

          Total Loans to Members

Property and Equipment (Net of Accumulated Depreciation)

Other Assets

Total Assets

LIABILITIES & SURPLUS

Deposits

     Shares & Money Market Accounts

     Time Deposits

     Demand Deposits

     Other Deposits

          Total Deposits

Borrowings

Accrued Interest on Deposits and Borrowings

Other Liabilities

Total Liabilities

Members Equity

     Regular Reserve

     Accumulated Other Comprehensive Income (Loss)

     Undivided Surplus

          Total Members Equity

Total Liabilities and Members Equity

2021

$ 153,240,424

128,784,179

1,500,000

248,135,626

92,544

378,512,349

650,405,856

253,616,856

1,288,915,577

268,874,678

2,461,812,967

 

34,440,137

54,002,518

$ 3,082,008,395

$ 1,331,008,605

603,456,845

793,970,378

3,222,259

2,731,658,087

24,350,711

2,494,703

22,226,336

2,780,729,837

27,197,594

(7,133,014)

281,213,978

301,278,558

$ 3,082,008,395

STATEMENT OF FINANCIAL CONDITION

2020

$ 190,736,530

64,418,713

2,700,000

188,286,654

83,978

255,489,345

481,823,711

291,863,016

1,110,640,098

285,978,327

2,170,305,152

 

32,378,513

52,944,169

$ 2,701,853,709

$ 1,037,745,271

658,416,659

621,734,530

2,420,106

2,320,316,566

79,780,285

1,962,661

27,236,536

2,429,296,048

27,197,594

(3,846,916)

249,206,983

272,557,661

$ 2,701,853,709
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